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Chart

Orders, New Order Result Preview
Project #V810-301

Users may now preview order results/attachments directly on the Orders tab in Chart without accessing the
Order Detail window.

The data in the Description column now displays as hyperlinks to order results.

& Al
I Descripbon Dider Type

L] MEASLES-RUB mmunizations
13 POLIOVIRUS #1  §mmunizations
98 DTAP-HIEIP ..  §mmunizations
23 DTAPHER BIAP.. §mmunizations
44 HEPE WACCIM..  gmmunizations
27 CEC, PLATELE. [Path/Labs

25 CBC W DIFF/PL.. PathiLabs

&5 CREATININE Fath/lLabs

45 H-BAY Esibd, . Fadiology Tests
a0 CIHEAID ¥-Ra.  Fadiology Tests
4567 path Fath/Labs

20 CERY FLEX H/.  [Procedures
24 CARI TEST [PR. Procedures

Users may click or hover the cursor over the appropriate description text to preview the results in a pop-up
window. Text results will display on the Results tab; attachments (e.g., images) will display on the Attachments
tab.

WBC, DIFFERENTIAL Path/Labs & LEIGHF

1 Date ki Ooder Tune. Link Proble_ Sinped By Sign Off
Tof1
..I Results Attachments W
8500
Name value Range  Reported On w565
INTERBRETATIVE  Critically Abnormal 6/21/2016 4:36:00 PM o
Iron Bind.Cap.(TIBC] 3 6/21/2016 4:26:00 PM -
uIec 3 6/21/2016 4:36:00 PM e
L Iron, Serum 3 6/21/2016 4:36:00 PM ssv
Iren Saturation 3 6/21/2016 4:36:00 PM 5‘“
8500
85007
Descripion Rema
WEC, DIFFERENTIAL}
85025 CBC WIDIFEIPT P=h/Labs rid
80061 LIPID PANEL {labcorp) Path/Labs & CHRISM

Vitals, LOINC Code Selections Added
Project #V810-25

LOINC code fields have been added to several vital measurements on the Detailed vital signs dialog box.
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. Height Mot Documented: - BP [mm Hal l:l Systolic: LOINC:
Wweight (1] Wit LOIMC: .
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_Respirati Moles 1 Expressed By :E
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RR LOINC: [ 02 Flow Rate [L/mink [ |
Ecuee FiDz (%): ]
Fi02 LOINC: 5] I

Default LOINC codes will populate the appropriate fields as users enter vital signs for the patient. Users may
select other LOINC options depending on the patient’s specific condition at the time of measurement.

If the user deletes a vitals measurement, the LOINC field will display as blank.

Vitals, New FiO2 Measurement
Project #V810-90, V810-108

Inhaled oxygen concentration (FiO2) has been added as a new measurement in the Other section on the
Detailed vital signs dialog box in Chart.

Fress DS to save Pul Hates
Piess CkZ to undo changes Beals Per i | | Reaulsiy: [ g

oK Unda

Temp IF] [ Jrempromc: [ 7| |5 [ [
e [
Hidlength(tin) [ ] HeLONG: - Wales —
o ”h';e'g’“ Qeblocuenied e R O Systolic LOINC:
e = | |sie \ o] [ 5|
Weight Not Documentedt i @M Disstolic LOINC:
EHi I puitome: [ ]| | Festen [ 0O [ [
DM | BMI % LOING: | | Location -
pew [ ]
it fin) [ ] Hestd ] Other Hafes —
A | E— 025at I 0254l LOINC
e S - [ w—.c|
irath Nates Expressed By, |:E|
Breaths Per Min: | | Oualy: | -] 02 Device: .
RRLONG [ [q] 02 Flow Rats (L/min}
Saurce [ [

This measurement tracks whether a patient is on oxygen in order to accurately assess the patient’s oxygen
levels.

02 Device, 02 Flow Rate, and FiO2 (%) columns have been added to the main Vitals grid to provide a complete
picture of the patient’s oxygen state.

Vital Signs Cupentlict Count: Chow AN
PA Details Tech Age 02 Device 02 Flow Rate [L/min) FiD2 [%)
- CARIH 3BYrs
CARIH wYs
Testebr ‘e
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Users may select the patient’s appropriate 02 Device and enter the 02 Flow Rate from the main grid or on the
Detailed dialog box. The Fi02(%) will populate automatically based on the flow rate.

None (Room Ax)

Nasal Cannula

High Flow Nasal Cannula
Venturi Mask

Simple Mask

02Device 02Flow Rate [L/min) Fi02 (%)

g

02 Device, 02 Flow Rate, and FiO2 (%) measurements will display in the following places in the system as per
the standard rules for vitals measurements:

Specified View — Measurements will display in separate columns in the Vital Signs section ifrecorded.

Care Plan — Measurements will display as separate selectable rows in the Vital Signs section for both
Encounter and Custom views.

Medcin — The Fi0O2 measurement will display in the Vitals section (Medcin 1D 223128)

Patient Correspondence/PNG merge fields — Measurements will display via the following merge fields
for all templates except Medication/Rx templates:

— VitalsO2Device (displays the 02 device if documented for the selectedencounter)
— VitalsO2FlowRate (displays the flow rate if documented for the selected encounter)
— VitalsFiO2 (displays the FiO2 rate if documented or auto-populated for the selected encounter)

PNG formatted data widget — Measurements will display in separate columns in the Vital Signs section if
recorded.

CEM — Measurements will display when rules are run if the (new) 02 Device and FiO2 selections inthe
Vital Signs section are configured to pull.

Encounter Detail — Measurements will display in separate columns on the Vitals tab if recorded.

Reports — The Fi0O2 measurement will display if recorded on the Vital Signs Summary and all Encounter
Summaries reports.

Clinical Console

Encounter Detail, Billing Clinician Editable

The Billing Clinician field on the Encounter Detail window in Clinical Console and Chart has been changed to a
drop-down list that enables users to change the billing clinician for the encounter in order to match it to the
examining provider.
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PatientName: | DUMMY, CRASH T. | Encounter Date: 06/27/2016 10:56 AM [@

Patient ID: 44220 | Agefsvs | sex [M | DOB:[6/13/2010

~ | Additional Detils

Examiner: Examiner Role: |r"d'tending vl
Encounter ID: |sgsa|:- | Billing Clinician:§ Roberts, Damell v

Aldridge, Edward 5.

Encounter Reason: |Unknown V| Location: |Best, Wayne

Frost, Jack
DActivity Status: |In Progress | Glavin, Tom
Insurance: |N0ne Exist fang. ristina
B - - Zzdoctor, Zztest
Confidentiality: ® Level 1 () Level 2 () Level 3 gest. Herbert

[] Patient Declined Clinical Summary

General ” SOAP H Messages H Medcin

Climical H Progress Notes |

@l

Medications, Changes to eRx History Tab

Project #V810-112

Changes have been made to the eRx History tab on the Medications screen in Clinical Console.

Medication Requests [27) ” eRx History ‘
eRx History
Drag a column header here to group by that column Clear Al Fikers Rsfresh [-] [Hours [-]
H E 7 Chart ¥ Medications ¥ Status ¥ Date/Tme + 7 MessageType 7 LastPoint 7 Pharmacy Respon |
74 G‘ i 0 IMMEDIATELY ACCEPTED 06/21/20116 09:23 AM FXCANCEL RESPONSE PROCESSED Denied
G‘ i 0 IMMEDIATELY ACCEPTED 06/21/20M6 0919 AM F<CANCEL RESPOMSE PROCESSED Approved
u‘ ¥ IMMEDIATELY ACCEPTED 06/21/2M6 0311 AM RHCANCEL RESPONSE PROCESSED Approved
G‘ O IMMEDIATELY ACCEPTED 06/21/2016 09:04 AM FXCANCEL RESPONSE PROCESSED Approved
E‘ 0 IMMEDIATELY ACCEPTED 06/20/20116 03:42 PM FXCANCEL RESPONSE PROCESSED Approved
G‘ 0 IMMEDIATELY ACCEPTED 06/16/2016 03:43 AM FXCANCEL RESPOMSE PROCESSED Denied
u‘ ¥ IMMEDIATELY ACCEPTED 0BA16/2016 02:49 AM FRXCANCEL RESPOMSE PROCESSED Approved
u‘ 0 IMMEDIATELY ACCEPTED 06/15/2016 03:53 PM RCANCEL RESPONSE PROCESSED Approved
G‘ O IMMEDIATELY ACCEPTED 06./15/20116 03:42 PM FXCANCEL RESPONSE PROCESSED Approved

1. The following columns have been added to the main table:

e Chart — Clicking the Chart button for a record will open Chart for the appropriate patient.

e Maedications — Clicking the Medications button will open the Medications module for the appropriate

patient.

e Pharmacy Response — Displays the appropriate response from the pharmacy regarding the prescription

as follows:

— Initial request — Approved or Denied

— Change request or Cancel request — Dispensed, Not Dispensed, or Partially Dispensed

o Pharmacy Notes — Displays any notes entered by pharmacy personnel relating to the prescription.

2. The Date field has been renamed to Date/Time and now displays the date/time of the eRxtransmission.

3. The Status column now displays any change requests or cancel requests for prescriptions with a CANRX
indicator. If a cancel request has not received a response from the pharmacy after 24 hours, the row will
display in red text. Once a response is received, the row will revert to black text.
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Medication Requests, Changes to Medication Mapping
Project #V810-208

The following changes to the mapping of medications on the Medication Requests screen in order to match the
medication requests to the medications in Chart:

e The mapping function will match medication requests based on the following criteria, indescending
order of importance:
— the Message ID
— the Prescriber Order Number
— the NDC number for the medication

If a match is found for at least one of the three, the Accept function will be enabled for the medication
request.

If the Accept function is
enabled, and...

The system will do this...

The renew/refill process will function

The NDC numbers match
as normal.

The NDC numbers do not match, and
the refill amount, prescriber or
pharmacy is different than the original
Rx

Renew the medication with changes

The NDC numbers do not match, and
the refill amount, prescriber or Renew the medication as is
pharmacy match the original RX

Medication Requests, New Benefits Coordination Column
Project #V810-216

A Benefits Coordination column has been added to the Medication Requests tab on the Medications screen in
Clinical Console that displays coordination of benefits information for a patient.

Medication Requests [44)

eRx History

Refil Requests ® Change Requests Mew Al Medication Fequests: Requests appearing in FRed were received m

hed Medicali

£l Statu ¥ Medication Di Medicati ChangeR Benefits Coordination IT_vpa

=

o

[hange Fequ

[hange Fequ

[hange Fequ

[hange Fequ

[hange Fequ

[hange Fequ

[hange Fequ

[hange Fequ

[hange Fequ

|9 ® ®C|C|0|0|”

Users may click the detail icon to display benefit information for the patient.
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Benefits Coordination [ %]

Payer Mame: RxHub PER

Cardholder ID: MID4444444444444
Cardholder Mame: Bob Tucker

Group ID: CGE117111111 1CGEIDA2333333

4

Medication Requests, New Confidentiality Rules

Confidentiality rules on the Medication Requests screen have been updated as follows.

If the confidentiality level of a medication is higher than the level of the current user, the following will be in
effect:

e The Name, NDC, SIG, Pharmacy Notes, and Phone Call Reason fields will all display a “Confidential”
label.

e The Medication Dispensed, Accept, Deny, and Find Medication buttons will be disabled.

e The Details section will be disabled.

Reports, Date Range Option Added for CCDA Documents

A Date Range option has been added when creating CCDA documents via the Clinical Exchange option on the
Reports tab in Clinical Console.

ol Exchange for Carestan, Barry 00,

atient Encounter Summary (CCD Forme)

CrargnPar

Date Range has been added as a selection in the Number of Days Before Today to Search drop-down list on the
Clinical Exchange window. When this option is selected, the Date Range drop-down calendars will be enabled.
Users may select the date range to search from the calendars (or enter the dates manually in each field).

User Preferences, Patient Age/DOB Selectable in Patient Header

Patient Age and Patient DOB may both be selected to display in the patient header at the same time in the
Patient Header User Preferences section of User Preferences in Clinical Console (previously, only one or the
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other were selectable).

Read Orly

* The first 21 iteme selected will be used as the Patient Header for the ES8 via Cinical Console Rieport

Patier Sunmary Cotanne

Available Headers - Selected Headers
GUARANTOR TOTAL BALANCE ONLY PATIENT AGE
GLARANTOR WiRK PHONE PATIENT DOB |

GUARANTOR WORKERS COMPENSATION BALA.
LANGUARE BEST SERVED IN

LSTIToATE -]
OFFICE LOCATION NAME

PATIENT ADDRESS
PATIENT BALANCE ONLY
FATIENT CHART NUMBER() (<] [~}
FATIENT EMPLOYER

PATIENT HOME PHONE
PATIENT INSURENCE BALANCE

PATIENT MARITAL STATUS

PATIENT NAME

FATIENT NUMBER

BATIEAT (THER 41 SHFE il

Incentive Programs, New UDS Tab
Project #V810-221

A UDS tab has been added to the Incentive Programs window in Clinical Console that displays information on all
UDS clinical measures that align with the respective CQM measures on the CQM tab.

Incentive Programs [CIEIX
. Set you report seaich ciitria using the top gid; the resuls wil display in the
d i B ¥ ot '
- SR = - | B || Q| s
RunReport | | Saved Report | | Print Preview Print Generate Save Files Export PDF || Export Excel Clase V| OpenFie OnExport  Excelfomat  Excel 19972003~
Meaningful Use | Modified Stage 2 | CQM/PQR
| coliapse/expana i
v Report Reporting Period
e iv Table 68 01/01/2016 - 12/31/2016 |
W | UDSTable,Linelt | CMS eCQM Measure As OF
wl | @ [ 68, 10 CMs117 | Childhood Immunization Status 7/8/2016 10:33 PM
| ¥ | 68, 11 CMS124  Cervical Cancer Screening 7/8/2016 10:30 PM
| | 68, 12 CMS1S5  weight Assessment and Counseling for Nutrition and Physical Activity... 7/8/2016 10:34 PM
e | [ 68, 13 CMSE9  Preventive Care and Screening: Body Mass Index (BMI) Screening an..  7/8/2016 10:34 PM
@ v 6B, 14a CMS138  Preventive Care and Screening: Tobacco Use: Screening and Cessati 7/8/2016 10:34 PM
ol | @ e 68, 16 CMS126  Use of Appropriate Medications for Asthma 7/8/2016 10:34 PM
) ) 68,17 Coronary Artery Disease (CAD): Lipid Therapy 7/8/2016 10:33 PM
3 v |2 68, 18 CMS164  Ischemic Vascular Disease (IVD): Use of Aspirin or Another Antithro. 7/8/2016 10:35 PM
|| 68, 19 CMS130  Colorectal Cancer Screening 7/8/2016 10:30 PM
wl | @ |2 68,20 HIV linkage to care 7/8/2016 10:31 PM
B v I 68, 21 CcMs2 Preventive Care and Screening: Screening for Clinical Depression an. 7/8/2016 10:32 PM
vl Report Reporting Period
w| (@ Table 7 01/01/2016 - 12/31/2016

The UDS tab displays the specific query tables that govern UDS clinical quality measures. Users mayclick the

and Ebuttons to expand/collapse the UDs reports, or click the Collapse/Expand All button to expand or

collapse all reports on screen.

‘ wsv —| E ‘ ‘ & ‘ ‘ ‘ F F 1 ‘ G ‘ g:ttt_oy;ué”rdspurt search
Run Report Saved Report | [ Print Prewiew Print | Generate | SaveFiles | ExportPDF Export Excel Clase ' Open File On Export
Meaningful Use | Modified Stage 2 | CQM/PQRS | ups |
[l Report Reporting Period
(=20 3 J Table 6B 01/01/2016 - 12/31/2016
bl | ¥  UDSTable Linett CHMS eCOM Measure As OF
v e 6B, 10 CMS117 Childhood Immunization Status 7782016 10:33 PM
v e 6B, 11 CM5124  Cervical Cancer Screening Fie/2016 1030 PM
v | 6B, 12 CMS155  ‘Weight Assessment and Counseling for Mutrition and Physical Activity... 7/8/2016 10:34 PM
7 | e 6B, 13 CMS69 Preventive Care and Screening: Body Mass Index (BMI) Screening an...  7/8/2016 10:34 PM
v e 6B, 14a CMS138 | Preventive Care and Screening: Tobacco Use: Screening and Cessati 7/8/2016 10:34 PM
v | 6B, 16 CM5126  Use of Appropriate Medications for Asthma Fie/20l6 10:34 PM
7 | 6B, 17 Coronary Artery Disease (CAD): Lipid Therapy 7/8/2016 10:33 PM
v 6B, 12 CMS164  Ischemic Wascular Disease (IWD): Use of Aspirin or Another Antithro... | 7/8/2016 10:35 PM
v e 6B, 19 CMS130 Colorectal Cancer Screening 7782016 10:30 PM
v | 6B, 20 HIV linkage to care Fie/20le 131 PM
v e 6B, 21 CMs2 Prewentive Care and Screening: Screening for Clinical Depression an... 7/8/2016 10:32 PM
Report Reporting Period
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The following information is available for viewing:

e UDS Table, Line # — Displays the specific place in the UDS table where the clinical informationresides.

e CMS eCQM - Displays the CQM measure associated to the UDS clinical measure. (Note: Not all UDS
measures will have a corresponding CQM measure.)

e Measure — Displays the measure title.

e As Of — Displays the date/time the clinical measurements were last calculated.

Users may click the and IE‘ buttons to expand/collapse each measure line to view the calculations.

[l Report Reporting Period
B b i Table 68 01/01/2016 - 12/31/2016 |
¥ O | UDSTable. Line# = CHS eCQM Measure As OF
=t v e 6B, 10 CM5117 Childhood Immunization Status 782016 10:33 PM
I @ Denomi N P Rate%
Percentage of children 2 years of age wha
@®  have recieved age appropriate vaccines by 8 4 50
their 2nd hirthday
W | & UDS Table, Line i CMS eCOM Measure As DE:
=t v 6B, 11 CMS124 Cervical Cancer Screening 7/8/2016 10:30 PM
(] D: i M Pef Rate %
Percentage of women 21-64 years of age, who
@ received one or more Pap tests ta screen far 41 4 .76
cervical cancer
I | &* UDS Table, Line I CHS eCAM Measure As Ok
[ v 6B, 12 CMS155 Weight Assessment and Counseling for Nutrition and Physical Activity. 7i8/2016 10:34 PM
& v e 68, 13 CMS69 Preventive Care and Screening: Body Mass Index (BMI) Screening an 7/8/2016 10:34 PM
- g ~ A0 1A LalLI=g R=1=] Flemuimmbinn P avn e d Pocmmnines Tk cnon e Prccmnin o —ed S e e o FMOIONTE 10e2A De

Calculations include the measure description, Denominator and Numerator totals, and the Performance Rate %
for the measure.

e
Users may click the manual refresh button (=) by each measure to re-run the individual calculations.

Note - Please note the following:

If the database has the UDS flag selected, the query will run nightly for all clinical measures.

Users may click the information icon @) to view a detail dialog box with the specific patients used for the
measure calculation. The Population tab displays all patients in the measure and whether they are included in
the denominator and/or numerator. The Exclusion/Exception tab displays all patients excluded/excepted from
the calculation and the reason for the exclusion/exception.
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Medcin

Sexual Orientation Findings Map to Patient Administration

Project #V810-166

Medcin findings documented for sexual orientation will populate in the appropriate fields on the Demographics
tab in Patient Administration.

The following Medcin findings will map on a 1:1 basis:

Maps to Patient

Orientation Medcin Finding . . !
Administration as...

Heterosexual 115275 STRAIGHT OR HETEROSEXUAL
Same Sex 1313 LESBIAN, GAY or HOMOSEXUAL
Bisexual 115276 BISEXUAL
Other 1005860 OTHER, PLEASE SPECIFY
Refused to Report 1005862 REFUSED TO REPORT
Unknown 1005861 UNKNOWN

e The above findings will map to Patient Administration only if a Y (positive) selection for the finding is
made in Medcin. Sexual orientation entered in Medcin will always overwrite any information entered in
Patient Administration.

e For Other findings, any free text entered in Medcin will populate in the corresponding Other field onthe
Demographics tab in Patient Administration.

e Updates to sexual orientation made in Medcin are auditable events and will be recorded onthe
Demographics Audit Report.

Note - Please note: Sexual orientation findings will only map to Patient Administration if you enter the
information in Medcin. Sexual orientation selections entered in Patient Administration will not be
recorded/mapped in the Medcin note.
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Medications

Medications Summary, New eRx History Button
Project #V810-92

An eRx History button has been added to the Medications Summary tab on the main Medications window that
enables users to view all eRx history for the specific patient.

Prescribe Meds Cunent Meds Discontinue | Pharmacy | Interactions | eRx Print Selected | Sign OF || PBMACDA Hx Frint Med Report Rk Histary

Meds Reconcied Meds Fieconcled Not Perfamed
Allergies Feviawed 7] NoKnown Allergiss MANDYH 05/13/2015 11:10 AM  [Proceduie Conaindeated | -]

AcliveMeds@[l H Inactive Meds Hx ” Active Allergies H Inactive Allergy Hx

Medications
Drag a column header here to group by that column.
Al OSelect Renew Link Druginfo  Delete Date Med Name
» =] & 0 > | n2nsrems Tylenol 325 ma tablet take 1 tablet 325
o & + 2 021372018 Tricor 145 ma tablet take 1 tablet [145
A - . G HE e [ o [

Click the eRx History button to display the eRx History window. This window displays the same information as
the main eRx History screen accessible from the Medications node under My Tasks in Clinical Console,

specifically tailored to the current patient.

G Paticat chx Histary

Diag a calumn heades here to group by thal colum.

17 St Date/Time o4 1P Patient Nome:

v [ eFos_pa O07/Z2015 01 02 FM ercquman_meg_out BRENMAN, TEW,
[ EFCs_fu 6 erapaman_meg_ou BREMNAN. TEM.
[& raLep HANDOFF 10 SURESCAIFTS BREMNAN. TEM.
L& raLeD HANDOFF 10 SURESCRIFTS BRENNAN. TEM.
[& raLep 021972016 02 34 FM NEwRX HANDOFF 10 SURESCAIFTS BREHNAN, TEM.

New eRx Cancel Option for Discontinued Medications

Project #V810-97

A Send eRx Cancel Request for Discontinued Medication option has been added to the Discontinue Medication
dialog box in Medications that enables users to send a cancel request to the original pharmacy.

Disco

Date Dicontrwed (070172016 | -]
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When this option is enabled (checked), the system will send a cancel request to the pharmacy the original
medication was sent to via eRx stating that the prescription has been discontinued.

Patient Portal

Ask A Question, New Attachment Function
Project #V810-190

Portal users may now attach files when creating messages on the Ask a Question page in the Patient Portal.

Ask A Question

Choose a Provider [v]

Please ask a question.

Browse_..

[] This is an amendment request.

Save Cancel

When entering data on the Ask a Question page, portal users may click the Browse button to access an external
drive and select a file to attach to the portal message being created. A Choose File to Upload dialog box

/2 Choose File to Upload e - —
@E B Desktop » ~ [ 43| searen
Organize v New folder
T Favorites r ) Libraries Cenczyk, Mark
B Desktop | System Folder 2‘ System Folder ‘
E s < =
& Downloads . 13
‘ — - p— \
% RecentPlaces || 1§ | Computer n or |
@ oo O e Folder System Folder
@ OneDrive
|| Adobe Acrobat XI Adobe Robohelp
#l Filefolder | Filefolder
4 Libraries I
[ Documents . Adobe Technical Communication OV
> .i Suite 3.5 ‘ ki
V:Music File folder e fordler
] Pictures
B Videos Lm DALLAS FF Doc Templates
£ I File folder £F  Filefolder
% Computer .
s I ENGAGELS work b Fean
% Windows (C) H E File folder £|| Filefolder
File name: + | Custom Files (~bmp;jpg;"jpe ~

Users may select the appropriate file, enter a File name for reference, and click Open to attach the file. A
confirmation message displays when the file is uploaded successfully.

Test upload.txt
successfully
attached
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All files attached to a message will display in the Uploaded files list. Users may click the X link to remove any
files before sending the message.

Browse. ..

Uploaded files

Filename Size (MB)

X Test upload. txt 0

Attachments associated to portal messages will display in the Messages tab on the Medical Messages screen in
Clinical Console. Users may view the attachments by clicking the appropriate Attachments button to launch the
Message Attachment Viewer screen (similar to viewing direct message attachments).

ges(43] || DirectM ges(78) |
Drag a column header here to group by that column.
Patient Date/Tme Flag Superbill User ID Attachments
m Test, Cari . 06/23/2016 05:27 AM SYSADM s
m Test, Cari M 06/15/2016 05:02 AM SYSADM v
m Test, Cari M. 06/09/2016 08:50 AM SYSADM of
m Zztest, Geneva 5. 0B/07/2016 05:30 AM SYSADM o
m Zztest, Geneva 5. 0B/07/2016 05:28 AM SYSADM v
m Zztest, Geneva 5. 06/07/2016 D5:27 AM SYSADM of

Updates to Gender Mapping Prompt Text

The UDS Gender Mapping prompt on the Demographics screen in Patient Portal has been updated to mirror
the following prompt in Patient Administration:

e |

Gender should be collected ag either kale or Female for Guarantor mapping
[when Guarantar iz Self], Policy Holder infarmation, and UD'S reporting
purpozes. Pleaze indicate if the patient iz Male ar Female below.

£ [ Female

The Portal prompt title has also been renamed Gender Mapping (identical to the above image).
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New Change Request Functionality for Medications

Users are now able to manage Surescripts pharmacy requests to change prescribed medications on the
Medication Requests screen in Clinical Console.

Navigation i NextPatiet  Chart  ESB | Medications | Encounters  Oiders  PatientMessages  Flags  Medcin i Reports  TransactionLogs @
N [ ]
C |00 I 7 wm B e o] | 4o} *
Refresh | Back Forward Accept h  Deny Remove Flag Find Find Find Medications
ompleted Patient Hedication Pharmacy
ScreenActions | Decision Tools u Find Tools | Navigation Tods |
0 & s
SR Medication Requests (44) H eRx History ‘
My Tasks
"+ ( Desktop for EPLS Refil Requests  ()Change Requests  ONew @A} Medication Requests: Requests appearing in Red were received more than 48 hs ago
[ Appointments
& My Next Patient FH Statu 7 lication Di ig Benefits Coordinaion  Type v ChangeRequestType 7 Received s
B MedicalMessages: 24 | @ [ [P e P Change Request  Gieneric Substituion 6/28/2016 5:52 PM
4 Personal Messages = = = = _
¥ Fleos [® L& La L& ) Change Request  Generic Substitution 6/28/2016 5:48 PM
inat @ ) [P [ Te [ Change Request | Generic Substitution 6/28/2016 5:25 PM
Delinquent Drders Without Results ) s Te [a [ Change Request  Generic Substiution 6/28/2016 3:27 PM
Ef«cr::m 'DLE E[V,;;]W ® 7 |7 Te Lo Change Request  Generic Substitution 6/28/2016 313 PM
eque = S S A -
Encounters To Sign Off (556) o] Le Le Le Le s 6/26/2016 319 P
4 Medications (4] @ [ L& [} L& Suresciipts Refil 6/28/2016 305 PM
eFix History ® = 3 T 3 Suescipts Fiefl 6/28/2016 304 PM
MedicationRequests (44) | = Le Le = L T -
. Orders Mgt (268) (2] D‘ D D} L—,: Surescripts Refill 6/28/2016 239 PM v
F (260) ‘ »

Filtering the Medication Requests View

The main Medication Requests grid may now be filtered to view standard refill requests and change requests by
clicking the appropriate radio buttons.

FTLLISILE | UL " 1 I 1 U ”

1
A

| Medication Requestz [27] || eRx History

R efill Requests Change Requests I e

Fl corar T kadinabina Mincanand MAadin-binm Deanncdad
e Clicking Refill Requests displays the current refill requests.

e C(Clicking Change Requests displays requests from Surescripts pharmacies to change the prescribed
medication.

e Clicking All displays both refill and change requests.
e C(Clicking New displays those requests made within the last 24 hours.
All medication requests older than 48 hours will display in red text.

Understanding the Medication Change Request Workflow

1. Pharmacy requests a change to the medication

When a user sends a new prescription via eRx to the pharmacy, the pharmacy may identify a need to make a
change to the original prescription. In this case, the pharmacy responds with one of the following change
request types:

e Therapeutic Interchange — Used to change the original prescription to an alternative drug with fewer
side effects, a lower copay, supply change, dose optimization, or scriptclarification.

e Generic Substitution — Used to change the original prescription to a generic drug in cases where the
generic is available although substitution is not allowed, a new generic drug has become available, or
the brand-name drug is not covered by insurance.

e  Prior Authorization — Used to change to an alternative drug if needed where prior authorization was
required for the original prescription (e.g., an EPCS prescription).
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These request types will display in the Change Request Type column on the Medication Requests grid.

Medication Requests (44)

eRx History |

Relil Reguests ® Change Reguests Mew All Medication Requests: Reguests appearing in Fed were received more than 48 hrs ago

L

o
k

Prescribed Medication Change R d B fil Type “ 7 ChangeRequestType 7 WReceved

Change Request Therapeutic: Interchange /1772016 1:29 P
Change Request  Therapeutic Interchange A 7/2016 1:31 P
Change Request Therapeutic Interchange /1772016 1:32 P

Change Request Therapeutic Interchange /2072016 2:08 P

FHll Statu 7 Medi

slsistslsss s g

sasssas
slassss
sasssals

Change Request Generic Substitution F/23/2016 224 PM
Change Request  Prior Authorization /2/2016 1:46 PM

Change Request Therapeutic Interchange /10/2016 253 AM
Change Request Prior &utharization FiAE/201E 540 A
Change Request  Prior Authorization £/16/201E 1:38 PM

2. User receives the change request from the pharmacy

After the pharmacy sends the change request, the user may click the detail icon in the Medication
Prescribed column to display the details of the original prescription.

Mavigation Appointments Mext Patient Chart ESB Medications Encounters Orders
M \ [
CcC| 00 [ + ‘o [ ar 7o) | +o

Refresh | Back Fomward | Accept Acceptwih Derny  Remowve Flag Find Find Find

hanges Cornpleted Patient Medication Pharmacy
ScreenActions ” Decision T ools Find Tools ” Ni
i & s
Mavigation Bar 1 Medication Requests [44) || eRx History |
My Tasks
= [ Desktop tor EPCS Refill Requests Change Requests New (@il Medication
[ﬂ Appaointments
é My Next Patient FHl Statu 7 Medication Dispensedl M edication Prescibed Medication Change |
Medical Messages [24)
+ ) 13
g Personal Messages } E; E ? L4
V' Flags ) £ £
Delinquent Deferred O rdess (3) (2] Le L& L&
Delinquent Drders Without Resukts ') L& ) L&
Documents for Review T T
EHR Requests (45) e Lé Le [
Encounters To Sign OF (E56) 5] L& L4 L4
4 Medications (44] @ L& [P L&
eRx History 3 13
Medication Requests [44] o G E R
. Orders Mgmt (253) -] Le Le Le
Pending Resuks [260) 1
Medication Prescribed

Medication Marne: Bactroban 2% ointrnent

Directions: 1stweektest on arm. Then q 3 days to face x 2 then q 2 days x 2 then daily. 1/2 hour
after wash and dry off face

Cluantite: 0.9555

Fotency Unit Code Description: Gram

Refills: 2

Dispense as Written: Yes

‘Wiitten Date: 2013-04-01

Date Last Filled: 2013-04-02

Motes: Patient needs additional aintment for continued treatment

3. User processes the change request

The pharmacy sends a list of alternative medications with the change request, which are viewable via the
Medication Change Requested column.
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Mavigatin  Appaintments  NestPatien  Chat  ESB | Medications | Encounters  Orders  PatientMessages  Flags

') ¢
X e + + 4 + \ o 0 4 +
Feftssh | Back Fomard | Accept Acceptwih Derp  Femave  Flag Find i Find Medications
ompleted Patient - Medication = Phaimacy
Screen Actions | Decision T ools | Find Tools | MavigationTools |
] & fp s
Mavigation Bar Medication Requests (4] || eRx History |
My Tasks
4 [ Desktop for EPCS Refill Requests Change Renuests Hew @i Medication Requests: Requests appearing in F
[ Appointmerts
é by Nest Patient EH statu lication Di: lication Presecibed i hange Requested | Benefits Coordina
MedicalM 24
7 MedicalMessages (24] | ® o ) ”) o
[ Personal Messages
¥ Flags | @ Le Le Le P
D €] L) Le Le Le Le
Delinquent Orders Without Fresults ) Ls s s [
Dacuments for Review - - -
EHR Requests [45) ) L Le L Le
Encounters To Sign OFf (556) 5] Le Le Le Le
4 Medications (44) @ [e [P [P [P
eRx Histary 3 3 T
Medication Requests (14] L] L2 Ls Le Le
4 Orders Momt (268) L] Le Le e Le
PendingResulls [260) Kl

e Accepting a Change Request

— Users may click the detail icon in the Medication Change Requested column to display a Med
Requested dialog box with a list of the possible medication changes the pharmacy hassent
(maximum of 9 possible options).

[ Meds Requested S[=] 3
o\
@ | ®
ok Cancel

Drag a column header here to group by that column.

FH Select MedicationName = DrugSchedue SIG Refills Quantily
Cisinoprl 20 my tablet | 0 Take one tablet daily for 30 days 3 Ell

— Users may select (check) the appropriate Select checkbox to select a medication option and click OK.
The new medication will populate the selected medication details in the existing medication
columns.

— Once the alternative medication is selected, the user may click Accept in the Medications menu
ribbon to accept the change. Accepting the new prescription will replace the original prescription in
the pharmacy with the change.

Note - Users may accept a change request for a Prior Authorization medication that was not sent via EPCS by
clicking Accept without selecting a medication from the Meds Requested dialog box. Clicking Accept displays a
Prior Authorization dialog box for the user to enter an authorization for the change request and click Send to

send the authorization to the pharmacy.
Prior Authorization

& Prior Authorization iz Reguired to Accept thiz Change Regquest,
Pleaze Enter the Authorization below:

Send Cancel

4
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o Accepting a Change Request with Changes

— If the list of medications sent from the pharmacy is not acceptable, the user may click the Accept
with Changes button in the Medications menu ribbon to display the Prescribe Medicationsscreen

for the patient. From here, the user may prescribe a

nother medication for the change request.
(= E3|

st cligibiity chock ViewReauest || Chack Elgbily

Plan

— Selecting the Save/Send button will add the medication to the patient's chart and send an Approved
with Changes response with the new medication to the pharmacy.

take 1 Capsule by Oral route 1 time I S aveSend
per day for 100 days.
Digpenze: 100 Capzule Cancel
Refill: 0 =
Add Sig
Dozing Calz
Character Count: a1

Selecting Save/Send also discontinues the existing medication in the patient’s chart linked to the
Change request with a Discontinued reason of "Change Request."

e Denying a Change Request

— Clicking Deny in the Medications menu ribbon will display the Request Denied window.

Request Denied

x

Denial Reason:

Pharmacy Mates:

“Optional

4 "Motes are routed

to pharmacy if
message is sent
wia eFiy

0K

Cancel

=

=

Users may select the appropriate Denial Reason from the drop-down list, enter any Pharmacy
Notes, and click OK to send the denial to the pharmacy as per normal. The following denial reasons
may be selected for change requests:

Denied with New Rx to Follow
Patient unknown to the prescriber
Patient never under provider care
Patient no longer under provider care
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= Medication never prescribed for patient

= Patient should contact provider first

= No attempt will be made to obtain Prior Authorization

= Change not appropriate

= Request already responded to by other means (e.g. phone or fax)
=  Prescriber not associated with this practice or location

Note - Change requests for medications originally sent via EPCS may only be denied.
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